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Fabrix.ai Advances Enterprise-Ready
Agentic AlOps with Operational
Maturity and Real-World Integration

Abstract

Fabrix.ai is redefining operational intelligence with a
next-generation agentic Al platform built to support
autonomous, multi-agent workflows across complex
enterprise environments. Autonomous agents, composable
observability, and MCP-based interoperability move from
concept to deployment—delivering real-time remediation,
root cause analysis, and governance-ready orchestration
across IT domains.

Initially unveiled at Cisco Live 2025, the platform features
low-code telemetry pipelines, GenAl copilots using Model
Context Protocol (MCP), and seamless integration with
Cisco, Splunk, and Telco ecosystems. Recent demonstra-
tions at Fabrix.ai’s Agentic AI Demo Day and Cisco Live

25 reinforced its production readiness and ecosystem
maturity. As traditional AIOps tools struggle to evolve,
Fabrix.ai offers a powerful alternative: agentic intelligence
that operates as a true enterprise control layer—extensible,
explainable, and aligned with the way IT actually works.

Context/Background

The IT industry has reached a turning point: rule-based
automation and reactive monitoring are no longer sufficient
in environments defined by scale, speed, and cross-domain
complexity. While many vendors continue to bolt GenAl
onto existing platforms, Fabrix.ai pursued a more foun-
dational approach—designing an agentic operational
intelligence platform that combines data, automation, and
Alinto a composable, low-code framework.

At the core of the platform is a tri-fabric architecture:

- Data fabric with over 1,500 bots for telemetry ingestion
and transformation

+ Automation fabric for policy-driven workflows and
service remediation

+ Al fabric offering agent lifecycle management, persona
control, and governance

This structure enables autonomous agents to correlate
signals, execute decisions, and trigger downstream
actions—all governed by user-defined guardrails, explain-
ability storyboards, and role-specific access controls.

Fabrix.ai’s deep integrations with Cisco infrastruc-
ture—including Meraki, SD-WAN, Catalyst Center, and
AppDynamics—are visualized through Splunk ITSI using
service maps and dynamic KPIs. These aren’t vendor
demos—they represent fully operational, closed-loop
workflows seen in production-style scenarios.

The use of Model Context Protocol (MCP) further extends
Fabrix.ai’s value as a control hub for multi-agent systems.
Natural language copilots powered by MCP clients can
interpret user queries, generate agent responses, and
coordinate actions across the fabric, addressing the long-
standing enterprise gap between observability and
intelligent execution.

While Fabrix.ai introduced these innovations in February
2025, they were featured on both their Agentic AI Demo
Day in June and at Cisco Live 25—demonstrating oper-
ational maturity, cross-vendor reach, and mounting
ecosystem alignment across Cisco, AGNTCY, and Splunk.

Key Ramifications

Fabrix.ai’s latest platform advancements signal a turning
point for Al in enterprise operations, shifting from fragmented
automation to a unified, agent-driven control plane. Five key
takeaways illustrate how this platform sets a new benchmark
for intelligent, interoperable, and governed automation.

Agentic Al becomes operational—not

experimental

Fabrix.ai delivered what most vendors are still conceptualiz-
ing: autonomous agents that observe, analyze, and act across
production environments. These agents are not confined to
a single domain, but orchestrate cross-domain activity with
explainability and compliance. This makes agentic Al viable
for real enterprise use—not just isolated pilots.



Observability and automation are
converging by design

The platform tightly integrates telemetry pipelines with
automation logic, enabling real-time remediation and
service assurance. By unifying observability inputs from
Cisco and Telco domains into actionable outputs through
its Al agents and Splunk ITSI, Fabrix.ai turns visibility into
continuous optimization, not just alerts and dashboards.

MCP unlocks true multi-agent

interoperability

Support for Anthropic’s Model Context Protocol and inte-
gration with Google’s A2A standard positions Fabrix.ai as
an orchestration layer for federated agents. This allows
enterprises to avoid lock-in while coordinating AI actions
across cloud, edge, and on-prem systems—critical for
scaling Al governance.

Governance, guardrails, and explainability

are built in—not bolted on

Fabrix.ai’s storyboards, agent personas, and guardrail
framework enforce bias control, access rights, and account-
ability from the outset.

Fabrix.ai’s prompt templates and context engineering using
application caches protects against LLM hallucinations
when dealing with complex use cases.

Enterprises concerned with Al transparency and
compliance can now deploy autonomous agents with
traceable behavior and policy-aligned boundaries.

Fabrix.ai's MCP Server shares its key
innovation of data fabric and automation

fabric

Fabrix.ai’s Al agents or any other agentic framework

can now leverage Fabrix.ai’s key innovation of data

and automation fabric based on telemetry/observabil-
ity pipelines and 1500+ bots as MCP toolsets and tools.
This capability provides the important data curation and
orchestration to handle streaming data and data types.

Agentic (LLM-based) application

observability

Fabrix.ai extended its existing observability and AIOps
stack with features geared toward monitoring, analyzing,
and understanding the behavior and performance of
external, third-party, LLM-based applications.
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The innovations Fabrix.ai introduced over the past quarter
have reached a tipping point. The recent Demo Day
confirmed that enterprises are not only ready—they’re
already piloting these agentic capabilities. With fully
integrated interoperability, governance, and real-time
automation, Fabrix.ai is positioned to set the standard for
intelligent operations platforms.

EMA Perspective

Fabrix.ai (formerly CloudFabrix), recognized in EMA’s 2024
“AIOps Radar for AIOps Deployment Innovation,” evolved
from a data-centric automation leader into a full-spectrum
agentic Al orchestration platform. Its latest innovations
demonstrate a strategic leap—advancing beyond scalable
observability pipelines to deliver governed, interoperable
Al agents capable of autonomous decision-making across
hybrid IT environments.

What distinguishes Fabrix.ai is its system-level approach.
The company redefined its platform around a tri-fabric
architecture (data, automation, AI) that supports real-time
reasoning, cross-domain action, and lifecycle-managed
agents. This builds directly on the platform strengths noted
in prior EMA research, particularly its low-code extensibil-
ity, integration breadth, and efficient deployment profile.

Now, with capabilities like Model Context Protocol (MCP)
integration, multi-agent orchestration, and guard-
rail-enforced governance, Fabrix.ai provides not just
intelligence—but also accountable, explainable, and secure
execution. Its recent demonstrations at Cisco Live and
Agentic AI Demo Day confirm real-world readiness and a
growing ecosystem footprint, particularly through collabo-
rations with Cisco, Splunk, and the AGNTCY alliance.

From EMA’s standpoint, Fabrix.ai now exemplifies a rising
category of platforms that treat agentic automation as

a first-class operational layer—not an add-on to legacy
tooling. Its platform supports the kind of orchestrated
autonomy needed to bridge observability and action,

scale governance, and move enterprises toward intelligent
operations that are both agile and auditable.

For IT leaders seeking a practical, future-ready foundation
for Al in operations, Fabrix.ai offers a compelling choice
rooted in proven AIOps value and extended through
agentic orchestration.
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